
                                        

Glenburn Tennis Club, 5 Mulgrave Street, Glen Waverley, 3150 

Medical Emergency Response Plan  
The Glenburn Tennis Club (GTC) President holds a current First Aid qualification including CPR.  
Details are: HLT Aid; 009, 010, and 011; Also HLT Aid 003, updated 8 July 2021. 

The Coach, Lewis Miles, has First Aid level 2, updated in 2020 (covers 3 years) 

We cannot, however, guarantee that a first aider will be present at all tennis sessions. 

The club telephone number is 9803 0582. 

Our First Aid Kit is in the ball cupboard. 
The Defibrillator in on the northern wall towards the kitchen. 
Members’ contact details are available through the membership secretaries (phone numbers on the 
board on the Northern tennis fence, outside court 5). Alternatively, information is available online in 
the Tennis Victoria My Tennis membership system accessible to committee members. 

 

Should an injury occur. 

Implement DRSABCD - Refer Resuscitation guideline attached below. 

But first:- 
[1] Ascertain the extent of the injury and provide immediate emergency care of the injured or ill 
person. 

[2] Determine if a first aid person is present. If not send someone to find the Head Coach, or one of 

the Coaches, if present. If not present, find the co-ordinator of the event being held. ie. A 

responsible person 

[3] Provide initial first aid. 

[4] If necessary, call for an ambulance (phone 000). 

Provide clear instructions, including: Age, gender, what happened, injury details and address 

of the club: ie. 5 Mulgrave Street Glen Waverley, 3150, as well as nearest intersection (Kiah 

St. Glen Waverley) 



[5] Provide directions and access for the Ambulance officers. 

[6] If serious and the injured member is to be taken to hospital, find out which one! 

[7] Seek to inform family or friend of the situation. 

[8] If an injury or medical emergency occurs at another club, follow their emergency plan or the 

above points. 

 [9] Report the incident to a GTC Management Committee member. Phone numbers on the main 

information board outside court 5. 

 

Local hospitals or Medical Centre  

Box Hill Hospital, 8 Arnold Street, Box Hill ph: 1300 342 255 

Epworth Eastern Hospital, 1 Arnold Street Box Hill ph: 8807  7100 

Waverley Medical Centre , 244 Springvale Road  Glen Waverley ph: 9814 9999 

The Glen Medical Centre, 234 Springvale Road Glen Waverley, ph: 9887 9288 

  

Medical Plan Communication 

This Plan is to be available on the clubhouse notice board, in the first aid kit and on the club web 

site, as well as to all convenors (Junior, Senior and Night Tennis) . 
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